
Care management 
services that help 
patients and  
providers thrive

FO R PROVI D ER S

Advancing quality.  
Improving lives.



Care Connect® includes:
check	Phone-based care management services

check	Focused patient assessments, including optimized 
pre-refill, functionality and quality of life assessments

check	24/7/365 telephone support for patients from a team 
of nurses and pharmacists 

check	Patient access to billing and insurance support

check	Health education and community resource 
information for patients 

This program is already covered in the core services 
offered by AIS Healthcare.

Benefits of Care Connect:
check	Acts as an extension of physicians’ practices, providing 

support that helps clinics better serve patients 
between appointments 

check	Collects current and valuable patient information, 
helping providers get ahead of problems while 
reducing unnecessary calls and improving workflows

check	Engages patients, provides  
access to care and optimizes  
the care experience 

check	Adapts to the patients and the 
practice, with the ability to opt  
out at any time

Get started today. 
Contact your AIS Healthcare Regional Sales Manager 
to enroll your practice in Care Connect or one of  
AIS Healthcare’s other care services delivered by  
a team of more than 190 skilled nurses.

laptop	aiscaregroup.com

phone	 877.443.4006

“Care Connect is a great additional 
communication resource for patients.”
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Michael Danko, MD 
Premier Pain Treatment Institute, Ohio

95%  
patient  

satisfaction  
rate

Our specially trained Care Connect registered nurses assess, triage, 
educate, report and coordinate. They do not prescribe, diagnose, 
offer medical advice or suggest medical treatments.




